 School Library Service

Supporting libraries and learning in Schools and Early Years 
SERVICE DESCRIPTION

We support school libraries with high quality resources and impartial advice by means of a flexible service, which can be tailored to individual needs.  We aim to foster a love of books in pupils and an increased awareness of children’s books in teachers in order to develop pupils’ language and literacy skills.  We also aim to help schools improve their libraries in order to provide better support for the National Curriculum.

PRICING STRUCTURE
It is important to provide the best range of library resources to support your pupils.  The School Library Service (SLS) will save you time and money, by providing a far more cost-effective service than any school can provide within it’s own budgetary constraints. Our pricing structure reflects changes in school budgets and the per pupil element is capped at a maximum of 400 pupils.

Average School Example

	
	GOLD
	SILVER

	No. Pupils
	250
	250

	Cost
	£3,650
	£3,300

	Stock value
	£6,000
	£6,000

	Project box value
	£17,000
	£8.500

	Total Value
	£23,000
	£14,500


Small School Example

	
	GOLD
	SILVER

	No. Pupils
	30
	30

	Cost
	£790
	£660

	Stock value
	£2,000
	£2,000

	Project box value
	£8,640
	£6,480

	Total Value
	£10,640
	£8,480


Large School Example

	
	GOLD
	SILVER

	No. Pupils
	400
	400

	Cost
	£5,600
	£5,100

	Stock value
	£9,600
	£9,600

	Project box value
	£20,160
	£10,080

	Total Value
	£29,760
	£19,680


These examples include:

· Excellent value for money

· Access to a stock of over 120,000 quality learning resources across the curriculum 

· Advice and practical help for effective school libraries 

· Book Talks and Storytelling

· Support for literacy, ICT in libraries, and school improvement

OUTLINE OF SERVICES

· Basic loan stock for your school library of 3 books per pupil (Minimum 250)

Regular exchanges with free replacements for old, worn or unwanted items:

· Mobile library visit at least once a year to exchange up to 1/3 of SLS stock.

· Self-Select at SLS at any time as well as, or instead of, the mobile library visit.

· Auto-Select - a new selection to replace your returned items, chosen for you by our experienced team.

Complete stock checks every 8 - 10 years.  Stock can also be leased separately. 

· Project collections of topic specific non-fiction and/or fiction books and other audio visual resources, made up to individual teachers' specifications and loaned for a term. Average 30 items per box. 

· Advisory and support service
Advice: 


pre- and post-Ofsted

library audits and stock revision 

library re-organisation and planning


book ordering

computerised library systems

author visits

planning book events


library skills

Practical support:
general library routines


computerisation of stock


repairs, tidying, labelling and shelving of stock

stock preparation for exchange


· Individual loans of books, DVDs, videos, storysacks, resource packs, art prints and guided reading sets on a termly basis.

· Book promotion to encourage the reading habit and the enjoyment of books. 'Introducing Books' sessions promote specially selected books, with multiple copies for loan. Story times are very popular and other talks to pupils, teachers and parents can be tailored to individual needs.

· Exhibition collection and book purchase scheme.  A showroom collection of recommended children's books in print for consultation and for stock ordering.  Books ordered through us attract a high discount and are delivered “library ready” with plastic jackets, spine labels and catalogue records to download into your computer system.

· Professional literature on all aspects of school libraries and children's reading.

· Training / Discussion Groups. Regular Reading Group.  Training courses and individual training available.
· Telephone / E-mail helpline for all enquiries.

· Website with general information about the service, plus detailed information via a password-protected site for subscribers only.

· Publications:  booklists, leaflets and newsletters delivered free to schools.

· Delivery / collection service
Gold, Silver or Bronze Service users can purchase extra help at "Additional Service" rates.  Other users will be charged for services at "Individual Service" rates.  

Bronze users may choose project collections (PC) or loan stock (LS) but not both.

WHAT THE SERVICE PROVIDER WILL DO

We will:

· give schools 15 working days' notice of an intended mobile library visit;

· aim to deliver projects within the first 2 weeks of term, as long as requests are received 6 weeks in advance;  

· respond to general requests and enquiries within 5 working days.

WHAT THE CLIENT WILL BE ASKED TO DO

The client will:
· notify us within 10 working days of receipt of notification to cancel a mobile library visit ;

· submit project requests 6 weeks before the date required, where possible;

· be liable for any loss or unreasonable damage to the materials borrowed (see below);

· return all stock should they withdraw from the service or the basic loan stock service;

· have project collections ready for return at end of term, or renew them.

At stock-checks, lost or badly damaged items will be charged at the flat rate of £1.10.  This will entitle the school to replacement stock to make up their full allocation. Individual lost or badly damaged books and resources, as well as lost items from any school choosing not to renew its contract, will be charged at the flat rate of £3.50 each. AV items will usually be charged for at replacement cost. Once an invoice has been raised, no credit notes can be issued if items are subsequently found.

ABILITIES AND EXPERIENCE

Our friendly and enthusiastic team comprises a Chartered Librarian and library assistants with many years’ experience and knowledge of children’s literature and school libraries.

METHOD AND TIMING OF PAYMENTS:

Gold, Silver and Bronze Service packages will be invoiced in 2 instalments in April and October.  

Additional or Individual Services will be invoiced termly in arrears.

LENGTH OF AGREEMENT AND NOTICE PERIOD:

Gold, Silver and Bronze Service packages are offered as fixed term contracts for 1 year. No notice period available for this service. 1-year contract ends on 31st March 2010.

CONTACT POINT

Please contact: 
Paul Dorney, Senior Librarian (SLS)

Telephone:

01908 647611
Fax:


01908 647611 / 01908 645562

Email:  

sls@milton-keynes.gov.uk 

Website:  

www.milton-keynes.gov.uk/sls
PRICES:

	Service description
	Gold Service
	Silver Service
	Bronze Service
	Additional Service
	
	Individual Service

	
	Top-of-the-range, excellent value
	Standard, good value

package
	Economy package

2 options 

(LS or PC)
	Extras – can be added to a package
	
	Pay-as-you-use 

	Basic loan stock  

3 books per pupil 

(minimum 250)
	(
	(
	( 
(either loan stock or  1 project per class per term)
	
	
	

	Block loans 

100 books
	
	
	
	£187 p.a.
	
	£252 p.a.

	Mobile library visit

1 per year 
	(
	(
	(
	£105 p.a.
	
	£157p.a.

	Project Collections 
	2 per class per term
(Minimum 12)
	1 per class per term
(Minimum 9)
	( 
 (either loan stock or  1 project per class per term)
	£50

per collection
	
	£70

per collection

	Individual requests for resources  


	
(
Unrestricted


	(
(up to 10 per person)
	(
(up to 10 per person)
	
	
	Book / print £2

DVD £5

Storysack £10

per item per term

	Book promotion 

hours per annum: 
	6 


	4 
	4 
	£29 p.h.
	
	£56 p.h.

	Library support 

hours per annum:
	12
	8
	8
	Advisory: £29 p.h.

Practical: £14 p.h.
	
	Advisory: £56 p.h.

Practical: £28 p.h.

	· Telephone/ e-mail helpline 
· Access to password-protected website

· Unlimited use of exhibition collection and book purchase scheme

· Publications (booklists, newsletters etc)

· Membership of Reading Group
	(
	(
	(
	
	
	£100 p.a.


	Training courses
	Discounted price
	Discounted price
	Discounted price
	
	
	Full price

	Total package costs per annum


	£400

+ £13.00 

per pupil (Up to 400 pupils)
	£300 

+ £12.00 

per pupil
(Up to 400 pupils)
	£7.40
per pupil
(Up to 400 pupils)
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